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Abstract

The extensive use of technological networking has created a paradigm shift in communication media and the way it is being used. As a result, software became social and communities of users quickly evolved that were more able to collaborate, communicate, modify and share information, media and knowledge. 
In the language of self-organising systems, we can identify a more open-ended, decentralised approach to the way communication media is evolving. Less hierarchical, the locus of control has shifted from a top-down system to a bottom-up approach that places the user centre stage in the creation and expression of ideas or opinions. The user, or communities of users, adds value to collaborative, networked projects by ensuring their contributions, in whatever form contributes to the public domain, a growing media resource. The growth of this domain relies on user engagement and participation using wireless, mobile networks and access to personal handheld devices. Two things begin to shape the media landscape around us: the technological networks at our disposal and the messages that users convey through them.
Many have questioned the ‘trust’ placed in users to meet the challenges of contributing to content and collaborative initiatives within the public domain. This paper will explore the value open projects gain from exploiting these networks, use of social software and the subsequent role users play within these systems. It will demonstrate this value as multidimensional that works from individual to collective empowerment. Added value may include greater social awareness and distribution of expressive ideas across geographical boundaries and national borders.
